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Senior Customer Service Specialist (GFEIRE)
Lead Customer Service Specialist (Yx—>v—Eh)
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Lead Business Analyst (¥%—>v—RE%H)
Sr. Lead Business Analyst (3Z73%—>v—[RI%H)

The SAP Analyst is responsible for supporting, analyzing,
configuring, and optimizing SAP systems to meet business
requirements. The role acts as a bridge between business users and
IT, ensuring SAP solutions align with operational, financial, and
strategic goals. SAP Analyst work across one or more SAP
modules (e.g., FI/CO, MM, SD, EWM), supporting day to day
operations, system enhancements, testing, and continuous process
improvement.

AEx

Business Analysis & Requirements
e  Partner with business stakeholders to gather, analyze,
and document business requirements

e  Translate business needs into IT requirements

e Serve as a liaison between business teams and SAP
technical teams

SAP System Configuration & Support
e Analyze and resolve production issues and system de-
fects

e  Support SAP enhancements, upgrades, and rollouts
Testing & Quality Assurance

e Create and execute unit, integration, and UAT test
scripts

e Validate solutions against business requirements

e  Support data migration, cleansing, and validation activ-
ities during implementations or upgrades

Reporting & Documentation
e Develop functional specifications, process flows, and user
documentation

e  Support SAP reporting and analytics needs
e  Provide user training and knowledge transfer

Process Improvement & Governance
e Identify opportunities to optimize business processes using
SAP capabilities

e  Ensure solutions comply with internal controls, security,
and regulatory requirements

e  Support change management and continuous improvement
initiatives
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Education
e Bachelor’s degree in Information Systems, Computer
Science, Business, Finance, Accounting, or Engineer-
ing (or equivalent experience

Experience
e 2-5+ years of experience supporting or implementing SAP
systems

e Hands-on experience with at least one SAP module (FI/CO,
MM, SD, etc.)

e  Experience with SDLC, testing methodologies, and pro-
duction support

Technical & Functional Skills
e  Strong understanding of SAP business processes and
configuration

e  Experience writing functional specifications and test cases

e Ability to analyze data and troubleshoot complex issues

Soft Skills
e  Professional proficiency in both English and Japanese (spo-
ken)

e  Strong communication and stakeholder-management skills
e  Ability to work across business and IT teams
e  Detail-oriented with strong problem-solving skills

e Comfortable working in a fast-paced, cross-functional envi-
ronment

Interpersonal Skills & Knowledge-oriented Willingness
®  Willing to learn the industry thoroughly (since the ortho-
pedic industry is complicated in business flow.

° To pursue this willing to establish and maintain good inter-
personal relationships with business partner.
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Sales Representative (FFEIER)
Sr. Sales Representative (GEEIEH)
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